
Welcome to the 
2009 

Raleigh Claims 
Association 

Christmas Party!

Thursday, December 3rd, 2009

North Carolina museum of history
raleigh, nc

www.raleighclaims.org



RCA memories...

2008 Christmas Party 

The 2009 RCA Golf Tournament Winning Team!

2009 Durham Bulls Outing



Message from the president

As 2009 comes to an end, I would like to thank all officers, board members and members for their hard work and participation. 
You made 2009 another outstanding year for the Raleigh Claims Association. We appreciate all of the speakers and presenters 
who donated their time to provide our membership with quality information concerning our industry at our business meetings 
and continuing education programs this past year. Most importantly, a special thanks goes to our sponsors. Without our sponsors, 
we would not be able to provide our members the educational opportunities and social activities that are a tradition of the Raleigh 
Claims Association.

Despite our many successes, we need to continue to foster the growth of our Association. We encourage members to actively 
participate, recruit, and provide new ideas that will strengthen our organization. 

I’ve thoroughly enjoyed working with all of you. It was honor to serve as your president in 2009. 

Happy Holidays. All the best to you in 2010!

Jeff Austin
President

�

general information

Membership in RCA is renewed annually by calendar year. You are eligible for regular membership with dues of $10 per year if you 
hold a North Carolina adjusters’ license. If you do not hold an adjusters’ license you may apply as an associate member with dues 
of $20 per year. 2010 membership applications are available on our web site at www.raleighclaims.org. All memberships are held 
individually. Meeting and event dates for 2010 will be available in early February. Be sure to check the web site for updates!



2010 Officers 
President:  Anne Bosier

Vice President:  Kevin Bachman
Secretary:  Georgia Gardner Calloway

Treasurer: Jon Hess
Immediate Past President: Jeff Austin

2010 Board members 
Jody Bagwell
Kathleen Floyd
Chuck Stanfill

Faye Wells-Stinson
Tolson Willis

 David Barber
Doug Brooks
 Jim Haygood
 Ross Poole 
Sharon Tart

2009 Officers 
President:  Jeff Austin

Vice President:  Anne Bosier
Secretary:  Georgia Gardner Calloway

Treasurer: Jon Hess
Immediate Past President: Tolson Willis

2009 Board members 
Mary Correia
Chuck Stanfill
Leon Turner
Tolson Willis

Neal Woodlief
David Barber
Doug Brooks
Jim Haygood
Ross Poole
Sharon Tart



Proud sponsor - silver level
Cranfill, Sumner & Hartzog Attorney at Law

Disaster Restoration Services
Donan Engineering

Forensic Fire Consultants
Genex 

Insurance Auto Auctions
Mewborn Law Office

Service Team Professionals

Proud sponsor - bronze level
Black Diamond

Broughton, Wilkins, Sugg and Thompson, PLLC
Carolina Case Management
Complete Case Management
Haywood Denny and Miller

Teague, Campbell, Dennis & Gorham
Temporary Accommodations

door prize sponsors
Access on Time

Advanced Claims Concepts
Blackman Detective Services

Broughton, Wilkins, Sugg and Thompson
Carolina Case Management

Cat’s Eye 
Paragon Case Management

PHC Inc.
Poyner Spruill

Select Physical Therapy
Temporary Accommodations



2009 Education Scholarships

If you hold a North Carolina Adjuster’s license and are a regular member of RCA, your senior is eligible to apply for our 
annual scholarship. Applications for next year’s scholarship will be available in early 2010.

�

Congratulations to our 2009 scholarship recipients:

Alexander Bennett
Parents: Beth and Jay Bennett

Margaret Elizabeth Correia
Parents: Mary and Ron Correia

Katherine Meyer
Parents: Mike and Linda Meyer



The objectives of the Raleigh Claims Association shall be to inspire activities of 
members in a manner that will dignify the profession; to encourage higher 
standards of conduct and technical ability; to encourage cooperation and 
foster cordial relations among members; to improve adjusting methods; 
to encourage educational efforts in all subjects relating to adjusting; and to 
promote the general welfare in the handling of claims.

 

The Raleigh Claims 
Association Mission



www.raleighclaims.org

Program design by:

Props Marketing
www.propsmarketing.com

Happy Holidays to all!


